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e Able to fulfill needs of customers and field questions.

e Regularly maintained top three sales of the day for retail store.

* Ability to create and maintain sales relationships| \ynite space on the right side of the document is
e Developed excellent written and verbal commun| utilized.

e Experienced with Excel, PowerPoint, Access, and Wwora.

EXPERIENCE

v

Server October 2004-present
Applebee’s Grill and Bar, St. Cloud, MN

* Provide outstanding customer service, ensuring repeat business

e Serve 50+ customers per shift

e Coordinate with manager to solve any customer issues in a prompt manner.

Assistant Montessori Guide January 2002-August 2004

Sunny Hollow Montessori, St. Paul, MN

e Assisted with creation of classroom materials, giving presentations and providing support for children

e Trained and utilized 100+ continuing education opportunities such as nationwide workshops

e Served on 10 hiring committees to employ new head-guides.

e Organized and planned summer session for school including making reservations, scheduling activities and
transportation, and planning out daily activities for two summer sessions.

Sales Associate April 2000- September 2002
Bloomingdales, Bloomington, MN
e Worked on the floor assisting guests with concerns and needs

¢ Organized floor sets and clothing displays working i
e Participated in inventory recording of entire store, e
e Created and maintained sales relationships with reg v Does not include any of the following personal items:
and special offers resulting in increased monthly Salé o Photograph, marital status, date of birth, social
security number, citizenship status, gender,
ethnicity, or religion.
v' References not included within the resume. Resume
should NOT say “References available upon request.”
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